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Introduction 

General objective  

ÅTo build an integrated background between e-democracy, sociopolitical 
digital interactions and public sector innovations.  
 

Guiding question 

ÅWhat connections can be established among the democratic process of 
sociopolitical digital interactions and the generation of public sector 
collaborative innovations?  
 

Specific objectives 

Åa) To map e-democracy academic production;  

Åb) To propose a conceptual framework for analysis of the sociopolitical 
digital interactions (SDI);  

Åc) To verify the statistical validity of a theoretical model of the process of 
public sector collaborative innovation. 
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ARTICLE 3 



Research Model   

Refraiming CIPP model for evaluation of άǇǊƻƎǊŀƳǎΣ projects, personnel, 
products, institutions, and ǎȅǎǘŜƳǎέ (STUFFLEBEAM, 2003) composed by 
(Context, Inputs, Processes and Products); Denyer and Tranfield (2009) 
CIMO model (Context, Intervention, Mechanisms, and Outcome) which 
points out specific critical dimensions for investigation, it was developed, 
specifically to this research, the CAPR conceptual scheme.  

 

The CAPR conceptual scheme was used as the main structure of this study 
guiding the integrative perspective among ƛǘΩǎ constituents elements:  

i) Context, (ii) Actors, (iii) Processes and (iv) Results.  

 

7 



Conceptual Scheme of the study (CAPR) 
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Background 



Complexity of State 
States are complex organizations, composed by entangled political 
arrangements constituted by collective and personal interests that lead even 
to contradictory actions and plannings.  

 

The conflicting nature of the orientations of the state, remits to a 
fundamental duality intrinsic to government actions:  

. to defend the economic interests of the administrative elite and 
consequently maintain the political-economic status-quo or  
 

. to promote the common good, the plural access to resources and the 
design of inclusive power relations 
 

These antagonic and even complementary perspectives design the 
complexity of government-society power arrangements and networks. 
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ÅKardan and Sadeghiani (2011) observed that there is no consensus on the 
definition and use of the term ΨŜ-democracyΩ. 
 

ÅDigitalization of democratic processes (Technology) 

 
 

 

Instrumental 

ÅThe conception of a virtual political space is related to the idea of digital 
platforms of multi-stakeholder democratic engagement. 
 

 

Substantive 

ÅPower relations 
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E-democracy 
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Refers to further exploitation of the Web through a more 
interactive and collaborative dynamic. The inherent values of Web 
2.0 are άcitizen-created contentΣέ άfree flow of informationΣέ and 
άfreedom of expressionέ (Bonsón et al. 2012).  

Web 2.0 

Government 2.0 

Implies the adoption of pluralistic forms of government called 
άgovernance networksέ (Tapscott et al. 2007).  
 

The tendency toward citizen-centered government is due to 
technological influences, especially the Web 2.0 technologies 
(Eggers 2007).  
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Adapted from Tranfield et al. (2003); Colicchia and Strozzi (2012) 



Ideological Discourse Placements (IDP) 
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e-Democracy Core Elements 
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CONCLUSION 

 

If rethought of as a means of promoting social access to resources, e-democracy may have great 
potential in terms of the ΨŘŜ and re-construction of social and political ǎǘǊǳŎǘǳǊŜǎΩ (Kallio and 
Käkönen, 2002, p. 3).  
 
 

ω In general, it is observed that e-participation channels are limited to information publicity instead of 
constituting a means of dialogical communication and government-citizen collaboration. 
 
 

ω /ƛǘƛȊŜƴǎΩ empowerment are seen as the only option to promote effective connections between 
ŎƛǘƛȊŜƴǎΩ e-participation and the real processes underlying public policies and that it may lead to 
important improvements of practices of public value generation, understood as a core objective for 
public ƻǊƎŀƴƛȊŀǘƛƻƴǎΩ activities. 
 

 
 

ω L/¢ǎΩ can only enable the promotion of democratic maturity if political and civic culture converge with 
the need for transformation of governmental actions through public administration reforms.  
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Gaps 
 

ÅImportance of analysis of government actions in the digital environment 
(Bonsón et al., 2012)  

ÅICTΩǎ impact on government-citizen relations. (Cegarra-Navarro et al., 
2012) 

 

Guiding Questions 
 

Å(1) How can the sociopolitical digital ƛƴǘŜǊŀŎǘƛƻƴǎΩ maturity levels be 
classified? 

Å(2) What is the current developmental stage of digital sociopolitical 
interactions in Brazilian ǎǘŀǘŜǎΩ governmental websites?  
 

Objectives 
 

ÅTo propose a conceptual framework of understanding the levels of 
sociopolitical digital ƛƴǘŜǊŀŎǘƛƻƴǎΩ maturity (SDIM). 

ÅAssess sociopolitical interactions currently observed in Brazilian states' 
websites. 19 
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The bottom-up and top-down dynamics of a government-
citizen democratic relationship instrumentalized by the 
information and communication technologies (ICTs). 

 

Sociopolitical Digital Interactions  



{ƻŎƛƻǇƻƭƛǘƛŎŀƭ 5ƛƎƛǘŀƭ LƴǘŜǊŀŎǘƛƻƴǎΩ aŀǘǳǊƛǘȅ όSDIM) 

CONCEPTUAL FRAMEWORK  

ÅI - Maturity  levels 

ÅII - Information flow dynamics  

ÅIII - Digital interactive tools 
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Information flow dynamics 

22 

A) multilateral, B) bilateral, and C) unilateral 



{ƻŎƛƻǇƻƭƛǘƛŎŀƭ 5ƛƎƛǘŀƭ LƴǘŜǊŀŎǘƛƻƴǎΩ aŀǘǳǊƛǘȅ  

SDIM Conceptual framework  
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Research universe 
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Digital interactive tools quantities by category  

172 
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wŀƴƪƛƴƎ ǘƘŜ нт .ǊŀȊƛƭƛŀƴ CŜŘŜǊŀǘƛƻƴΩǎ ǎǘŀǘŜǎΩ ƎƻǾŜǊƴƳŜƴǘ ǿŜōǎƛǘŜǎ 
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The concept of collaborative platforms applied to the governmental 
context refers to the growing challenges (technical, political, and 
ideological) faced by states. 

 

Open government data and open discussion channels between the 
society and the government are a fundamental requirement for 
promoting sociopolitical collaboration. 

 

 

 

 

CONCLUSIONS 
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(Observing the case of Maranhão) It was established that it is not 
possible to infer the level of institutional democratic development of 
the state governments by checking the SDIM of a ƎƻǾŜǊƴƳŜƴǘΩǎ 
website.  
 

 

ÅThe presence of Digital interactive tools on governmental websites 
does not imply on ƛǘΩǎ efectiveness concerning  processes of 
democratic participation or ƛǘΩǎ potential in influencing the decision 
making processes inerent the public policies.   
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The perception of the paucity of digital instrumental level 3 
(multilateral flows) denotes traces of political centralization that 
makes difficult the adoption and the establishment of: 
 

     . citizen-centered government model 

     . governmental openness to a co-creative and collaborative   

       public policy model  

     . environment for collaborative culture 

 

SDIM is likely to be used as a guide for  
 

. designing,  

. analysing and  

. improving government-society digital interactions on 
government websites.  
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ARTICLE 3 



Gap 
 

ÅSørensen and Torfing (2011) observe that there is no άŎƻƳƳƻƴƭȅ accepted theoretical 
framework for analyzing collaborative innovation in the public sectorέόǇ.17).  

ÅAccording to Chathoth et al. (2013) άresearch should explore the process of co-production 
and co-creation from a strategic perspectiveέόǇ.19).  

 

Guiding question 
 

ÅWhich theoretical model can explain the process of collaborative public sector 
innovations? 
 

Specific objectives 
 

Åto propose a theoretical model that describes the elements of public sector collaborative 
innovations. 

Åto check the validity of the proposed model through statistical method of structural 
equation modeling (SEM). 
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Public Sector Innovations 

Concrete government policies that ñcreate the conditions for 

economic prosperity, civility in social relationships, and the 

advancement of justiceò (Moore and Benington 2011, p. 257), what 

implies in increasing trust on government and the advance of public 

Interest. 
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Operational definitions of constructs 
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The conceptual model of the study 
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