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Introduction

Generalobjective

A To buildan integrated background betweendemocracy, sociopolitical
digital interactions and public sector innovations.

Guiding question

A'Whatconnections can be established among the democratic process of
sociopolitical digital interactions and the generation of public sector
collaborative innovations?

Specific objectives
Aa) To map @lemocracy academic production;

A b) To propose a conceptual framework for analysis of the sociopolitical
digital interactions (SDI);

A €) Toverify the statistical validitpf atheoretical modelf the process of
publicsector collaborative innovatian
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ResearchiModel

Refraiming CIPPmodel for evaluation of & LINE 3 pkbjexta, personnel,
products, institutions, and & & & 0 $SY@FELEBEANMO03 composed by
(Context, Inputs, Processesand Producty; Denyer and Tranfield (2009
CIMO model (Context, Intervention, Mechanisms,and Outcomg which
points out specificcritical dimensionsfor investigation,it was developed,
specificallyto thisresearchthe CAPRonceptualscheme

The CAPRconceptualschemewas usedasthe main structure of this study
guidingthe integrativeperspectiveamongA (céhétituentselements

1) Context (ii) Actors (iii) Processesnd(iv) Results




RESULT Public Sector Innovation

PROCESS SDI / Co-creation

ACTORS State Non-State
CONTEXT Digital Environment

° Conceptual Scheme of the study (CAPR




Background



Gomplexty of Jate

Sates are complex organizations, composed by entangled political
arrangementsonstituted by collectiveand personalintereststhat leadeven
to contradictoryactionsandplannings

The conflicting nature of the orientations of the state, remits to a
fundamentalduality intrinsicto governmentactions

. to defend the economic interests of the administrative elite and
consequentlymaintain the political-economicstatus-quo or

. to promote the common good, the plural accessto resourcesand the
designof inclusivepower relations

These antagonic and even complementary perspectives design the
complexityof governmentsocietypower arrangementsand networks.
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Edemocracy

A Kardanand Sadeghiani(2011) observedthat there is no consensu®n the
definition and useof the term W-8emocracy

A Digitalization of democraticprocessegTechnology)

Instrumental

AThe conceptionof a virtual political spaceis related to the idea of digital
platformsof multi-stakeholderdemocraticengagement

Substantive
A Powerrelations



Web 2.0

Refers to further exploitation of the Web through a more
Interactiveand collaborativedynamic The inherent valuesof Web
2.0 are ceitizencreated contentz. éfree flow of informationZ and
dofreedomof expressiol (Bonsn et al. 2012.

Government2.0

Implies the adoption of pluralistic forms of government called
ogovernancenetworkse (Tapscottet al. 2007).

The tendency toward citizencentered government is due to
technological influences especiallythe Web 2.0 technologies

(Egger2007).



1 Introduction

A 4

2 Theoretical background
2.1 Research Protocol (first part)

4

3 Methodology

3.1 Research Protocol (second part)

3.1.1 Sample definition

3.1.2 Search strategy
Filters 1,2,3

3.1.3 Inclusion and exclusion criteria
Filters 4,5,6

3.1.4 Information extraction

3.1.5 Analysis procedure

4 Conducting the Review
4.1 Selection
Filters 1,2,3,4,5 and 6

4.2 Information extraction
4.2.1 Main findings
4.2.2 Main words

4.3 Conceptual Tools
4.3.1 Ideological Discourse Placements (IDP)
4.3.1 Core elements framework

4.4 Analysis

4.4.1 Methodological approaches
4.4.2 IDP locations

4.4.3 Core elements associations

¥

5 Reporting

Adapted from Tranfield et al. (2003); Colicchia and Strozzi (2012)




IdeologicalDiscoursdPlacementgIDP)

Neoliberal globalization The State as enemy Market-Centric Government Social apoliticization

Sustainability The State as potential ally Citizen-Centric Government Civic empowerment




Public Values

Top-down
responsivity
accountability

policies

e-Government

Digital
Environment
ICT

Bottom-up
e-participation
engagement
activism

Political Culture

o e-Democracy Core Elements




R - :
CONCLUSION

If rethought of as a meansof promoting social accessto resources,e-democracymay have great
potential in terms of the WR&nd re-construction of social and political & G NJzO (KaliNBnd Q

Kakodnen 2002 p. 3).

wln general,it is observedthat e-participationchannelsare limited to information publicity insteadof
constitutinga meansof dialogicacommunicationand governmentcitizencollaboration

w/ A G A émPohvdr@ent are seen as the only option to promote effective connectionsbetween
O A { Ad-pariicipdiion and the real processesunderlying public policies and that it may lead to
important improvementsof practicesof public value generation,understoodas a core objective for
public2 NB | y A hctivilids 2 y & Q

wL / ¢adhly enablethe promotion of democraticmaturity if political and civicculture convergewith
the needfor transformationof governmentalactionsthrough publicadministrationreforms
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Gaps
A lmportanceof analysisof governmentactionsin the digital environment

(Bonsonet al., 2012

AICT) ampact on governmentcitizen relations (CegarraNavarro et al.,
2012

Guiding Questions

A (1) How can the sociopolitical digital A Yy (i S NJ raatuity2 lgval$be
classifie@®

A(2) What is the current developmental stage of digital sociopolitical
interactionsin Braziliand (i | go$eén@entawebsite

Objectives

ATo propose a conceptual framework of understandingthe levels of
sociopoliticaldigital A Yy i S NJm@turity £SP1&) Q
A Assesssociopolitical interactions currently observedin Brazilian states

@ websites



SociopoliticaDigital Interactions

The bottom-up and topdown dynamics of a government
citizen democratic relationshipstrumentalizedoy the
information and communicationtechnologieqICT$.



CONCEPTUARAMEWORK

{20A2LR2fA0GAO0FE S5AIBDIME Ly

A'| - Maturity levels
A 1l - Informationflow dynamics
A 111 - Digitalinteractivetools




Information flow dynamics

Nz bz

N =

o~

A) multilateral, B) bilateral, and Q)nilateral



SDIMConceptuaframework

[{20A2LREAGAOIE S5AIAGIH €

Maturity Levels Description Information Flow Dynamics Digital Interactive Tools
CO-CREATION Consultation; Collaboration; Multilateral Flow e-vote; e-petitions; opinion polls;
Level 3 Participative Construction; challenges; wikis; discussion forums;
Collective Intelligence. applications; open channel for suggestions;
open data
CONNECTION Communicative Exchanges Bilateral Flow social networks; professional networks;

Level 2 Dialogue; Discussion and Sharing. chat; contact forms / e-mail;
multimedia sharing services;
comment box

INFORMATION  Production; Dissemination and  Unilateral Flow blogs; microblogs; RSS feed;
Level 1 Access newsletter;

downloading information availability;
search engine




Research universe
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Digital interactive tools quantities by category



Ranking State SDIM TIWII Ranking State SDIM uu:nﬂll ;

12 RioGrande do Sul 4.4.4 12 Parana 0.34 7
22  S3o Paulo 145 10 Goids 0.3.4 7
32 Pernambuco 1.3.5 9 Amazonas 0.3.4 7
42 Maranhdo 1.34 8 102 Santa Catarina 0.3.3 6
59  Espirito Santo 1.3.3 7 Amapa 0.3.3 6
Roraima 1.3.3 7 Paraiba 0.3.3 6

62 Riodelaneiro 1.2.4 7 112 Mato Grosso do Sul 0.2.3 5
72 Ceara 1.14 6 Acre 0.2.3 5
82 Minas Gerais 0.3.5 8 122 Para 0.2.2 4
Mato Grosso 0.3.5 8 132 Ronddnia 0.2.1 3

Rio Grande do Norte  0.3.5 8 142 Tocantins 0.1.3 4

Piaui 0.3.5 8 Sergipe 0.1.3 4

9 Distrito Federal 0.3.4 7 152 Bahia 0.1.1 2
162 Alagoas 0.0.2 2
wiky1Ay3 GKS HT N})TAfAlLY CSRS

Z



CONCLUSIONS

The concept of collaborative platforms applied to the governmental
context refers to the growing challenges (technical, political, and
ideological¥acedby states

Open government data and open discussion channels between the
society and the government are a fundamental requirement for
promotingsociopoliticalcollaboration.




(Observingthe case of Maranhaqg It was establishedthat it is not
possibleto infer the level of institutional democratic development of
the state governments by checkingthe SDIM of a 32 GSNY YSY

website.

AThe presenceof Digital interactive tools on governmentalwebsites
does not imply on A { édektiveness concerning processesof
democraticparticipation or A Up@éntial in influencingthe decision
makingprocessesnerent the public policies



The perception of the paucity of digital instrumental level 3
(multilateral flows) denotestraces of political centralization that
makesdifficult the adoptionandthe establishmenbf:

. Clitizencenteredgovernmentmodel

. governmentalopennesso a co-creative andcollaborative
public policy model

. environment for collaborative culture

SDIM is likely to be used as a guide for

. designing,
. analysingand

. Improvinggovernmentsociety digital interactionson
government websites.
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Gap

A Sgrensenand Torfing (2011) observethat there is no & O 2 Y Y Acgdptédtheoretical
frameworkfor analyzingcollaborativeinnovationin the publicsectogE O1[2)

A Accordingto Chathothet al. (2013 dresearchshouldexplorethe processof co-production
and co-creationfrom a strategicperspective 01B)l

Guidingquestion

A Which theoretical model can explain the process of collaborative public sector
innovation®
Specificobjectives

A to proposea theoreticalmodel that describeshe elementsof public sectorcollaborative
iInnovations

Ato checkthe validity of the proposed model through statistical method of structural
equationmodeling(SEM.



PublicSectorinnovations

Concrete government policies that i c r e the¢ eonditions for
economic prosperity, civility in social relationships, and the
advancement of j u s t (Maore and Benington 2011, p. 257), what

Implies in increasing trust on government and the advance of public
Interest.


http://onlinelibrary.wiley.com/doi/10.1111/puar.12170/full

Operational definitions of constructs

Constructs Operational definitions

Sources

Co-creation CC1 . Access and openness of transparent public information Prahalad and Ramaswamy (2004); Santos, Tonelli e Bermejo (2014)

CC2 . Continuous dialogical communication
CC3 . Collaborative creation
CC4 . Engagement experience

Public Sector Innovation PSI1 . New ideas/designs implementation
PSI2 . Public Value Generation

Prahalad and Ramaswamy (2004); Santos, Tonelli e Bermejo (2014)
Bason (2010); Santos, Tonelli e Bermejo (2014)

Ramaswamy e Gouillart (2010)

Koch e Hauknes (2005); Mulgan (2007); Windrum (2008); Bason (2010)
Vargo, Lusch e Morgan (2006); Mulgan (2007); Bason {2010)

PS13 . Social distribution and appropriation of value Gault (2012)
Innovation ecosystem  1E1 . Communities for new co-creation experiences Mambisan (2013); Estrin (2008)
IE2 . Shared worldview Mambisan (2013)
IE3 . Architecture of participation Mambisan (2013)




@ The conceptual model of the study




